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Dental Insurance — Delta Dental

Type of Service In-Network Benefit Out-of-Network Benefit

Exams, Cleanings, X-rays —

. . Exams, Cleanings, X-rays —
Preventive Services ’ g% Y

Covered at 100% Covered at 100%**
Deductible $50 per family member up to $150 max | $50 per family member up to $150 max
Basic Services Fillings, root canals, simple extractions - | Fillings, root canals, simple extractions -
Covered at 60% (after deductible) Covered at 60% (after deductible)**

Oral surgery, crowns, bridges — Covered at |Oral surgery, crowns, bridges — Covered at
50% (after deductible) 50% (after deductible)**

Major Services

Maximum Benefit $750 per person $750 per person**

e **When you receive services from a Nonparticipating Dentist, the percentages in this column indicate the
portion of Delta Dental's Nonparticipating Dentist Fee that will be paid for those services. This amount may be
less than what the Dentist charges or Delta Dental approves and you are responsible for thatdifference.

e Preventive cleanings & exams — 2 visits per year covered at 100%, NO OUT-OF-POCKET COST FORPARTICIPANTS

o Participants can receive up to 2 preventive visits per year. Could qualify for more with certain medical
conditions — diabetes, pregnancy etc.
e ALL SERVICES Pay out up to a maximum of $750 annually for any participant. The remaining balance will be
participant’s responsibility
o NOTE: Preventive services apply towards the annual maximum of $750

o Network: Dual network — Premier & PPO — Benefits pay the same In or Out of network
o Premier Network — Overarching larger network, smaller discounts for participant
o PPO Network —Smaller preferred network within the Premier Network. Delta Dental analyzes &
determines certain providers to have higher quality services at a lower cost
= Deeper participant discounts by utilizing a provider in the PPO Network
o Out-of-Network: if a participant goes out of network — the benefit remains the same, but there is a chance
that participants are balance billed.
= |Fthereis a balance bill - Delta Dental reimburses participants directly, participants then pay
providers back
o Participants also have access to Delta Dental network nationwide if you need service outside of Ohio

e (Questions? Call Delta Dental at 800-524-0149



D E LTA D E N TAU@ www.deltadentaloh.com/findadentist

Find a Delta Dental
Participating Dentist

Your Delta Dental plan allows you to visit any dentist you like. However, there are advantages to
choosing a dentist who belongs to one of Delta Dental's two dentist networks-Delta Dental PPO® wand
Delta Dental Premier®. You can save the most money and receive the highest levels of coverage when
you visit a Delta Dental PPO dentist. If you visit a dentist who does not participate in Delta Dental PPO,
you can still save money if that dentist participates in Delta Dental Premier.

To find a participating dentist in your area, follow the simple steps below.

1 0 DEIT/1 DENT/IL

» Step 1

Visit www.deltadentaloh.com.
Click one of the Find a Dentist links.

You may also go directly to
www.deltadentaloh.com/findadentist.
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» Step 3 @
The Specialty menu defaults to any dentist. If you _

want to search for a specific specialty, select the
specialty from the drop-down menu. Then, select
the Your plan menu and choose the appropriate

network option for you.

* Delta Dental PPO—all providers who participate in
Delta Dental PPO.

* Delta Dental Premier—all providers who participate
in Delta Dental Premier.

« Delta Dental PPO plus Premier—all providers who \
participate in both Delta Dental PPO and
Delta Dental Premier.

The search will display results that fit your criteria, and whether or not those providers also participate
in other networks.

Next, select Yes to search by current location or No to search by address or ZIP code. Choosing “Yes”
may require you to change a location setting or you may need to go back and select “No” and manually
enter your physical address if you receive an error message.

Select Find dentists to begin search.

» Step 4

Your results will be displayed. You can change your
original search criteria for specialty, network, and oy Pl iy e e, D

address at the top of the page or sort your results e s e S e
by distance and number of results. By selecting
More options you will see additional search criteria
such as extended hours, accepting new patients,

languages spoken and gender. You can also search winmsmiss = | of 44106 US. 36, Cashocton, O, USA - BT >
for a specific dentist by name or office name. Once

you have selected all of your search criteria, select

entist

= participating in

Based on your 2o Toarch, click on the

“Mare optians” drop down.

the green Submit box to get your search results.

iy . . . 1. THOMAS NIEDERHELMAN  Geners Dentist - 4.8 mias sway sy —
In addition to viewing your search results online, R A TRl . ,
you can print or email your results, or view your D, i
results as a PDF under My list. To add dentists to s wonsw wn DR )
your list, select the Add to my list or Add all to my View more nfermasin = :
list checkboxes. 2. MARCLEWIS  Geners Gontist - 4. mies sy A 10 my ' Q Q0 Qo
Once you have added results to your list, select the e o s
down arrow to save as a PDF, print or email your list. ol o

a Unsure of your plan type or looking for additional information?

Register or log in to the Consumer Toolkit® Delta Dental’s secure online tool for access to eligibility
information, current benefits information, claims information and more.

Learn more at www.deltadentaloh.com/consumertoolkit.

www.deltadentaloh.com/findadentist
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I've never used my plan before.
How does it work?

We'd love to help you learn about your benefit
options and help you find a participating dentist.
You can register online for our Consumer
Toolkit, which provides 24/7 benefit information,
and use our website's online dental search tool
to find an in-network provider near you.

If you need more assistance, you can reach
our customer service team at 800-524-0149.

What is my participant ID number?

Your participant ID is either your Social
Security number or a randomly assigned
alternate

ID number.

| didn't receive an Explanation of Benefits
(EOB) for a recent dental office visit. How
can | view/print my EOB statements?

Delta Dental doesn't mail EOB statements

for services covered at 100 percent. However,
you can view these anytime in your Consumer
Toolkit account. There, you can also view claim
information for any previous services, and
click on the procedure codes for a detailed
definition. To print EOB statements, click on
the printer icon on your browser toolbar or
select File, thenPrint.

Frequently Asked Questions

My current dentist is not a participating
Delta Dental provider. Will Delta Dental
pay anything on my claim?

Delta Dental has a growing list of participating
providers, and when you stay in-network,

it may help reduce your out-of-pocket
expenses. However, if you choose to see

a nonparticipating dentist, you will still be
eligible for partial reimbursement, but you are
responsible for paying your coinsurance plus
any additional costs up to the dentist's charge.

How do | submit a claim
for reimbursement?

Participating dentists submit claims for you.
If you visit a nonparticipating dentist, you
may need to file your own claims. Printable
claim forms are available on our website to
download. Either you or your dentist may
complete the form and attach a copy of your
bill. Completed forms should be mailed to
Delta Dental, PO Box 9085, Farmington Hills,
MI 48333-9085.

Who do | contact if | have a question?

You can reach our customer service team
at 800-524-0149 Monday through Friday,
8:30 a.m. to 8 p.m.

www.deltadentaloh.com
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O DELTA DENTAL

Stay in network andsave

As a Delta Dental PPOSM (Point-of-Service) member, you may see any dentist you like. However,
you will likely save the most money and receive the highest level of coverage when you visit a
Delta Dental PPO dentist.

Delta Dental °
PPO dentists °

[ )
Delta Dental °
Premier® °
dentists °
Out-of-network °
dentists °

How it works:

As shown below, your lowest out-of-pocket costs result from going to a Delta Dental PPO dentist.

Example savings for a

No balance billing on covered services

Most significant network discounts with more than 270,700 office locations nationwide*
Dentists file claims formember

No balance billing on covered services

Significant network discounts with the most office locations nationwide—340,300*
Dentists file claims formember

Balance billing
No network discounts
May need to file own claims

%—é

A

T2

é

L

crown by network Submitted Maximum Percentage Amount Amount Total Total
charge allowed paid by Delta jentist can amount network
fee Delta Dental | Dental pays  >alance bill you pay savings
Delta Dental PPO 950 %675 50% $337.50 s0 $337.50 275 )
Delta Dental Premier $950 +898 50% $449 $0 $449 $52
Out-of-network $950 744 50% $372 $206 $578 $0

Delta Dental PPO dentists Delta Dental Premier dentists

Delta Dental PPO dentists have Delta Dental Premier dentists have agreed to charge

agreed to charge $675 for

the $950 service, a savings of

$275. Your Delta Dental plan

covers 50 percent of the cost.

Assumingyou‘vealreadymet

your deductible for the year,

Delta Dental will pay $337.50
and you’ll pay $337.50.

$898—a savings of $52 compared to the fee the

dentist usually charges. Delta Dental’s payment is

based on the maximum allowed fee amount of $898.

Assuming you've met your deductible, Delta Dental

will cover 50 percent of that $898, paying $449. With

a Delta Dental PPO (Point-of-Service) plan, the dentist

cannot bill you the difference between Delta Dental’s
payment and the Delta Dental Premier maximum
allowed fee.

Out-of-network dentists

Out-of-network dentistshave not agreed
to charge lower fees and can bill the full
$950. Delta Dental’s payment is based on
the maximum allowed fee amount, which
means Delta Dental’s pays $372. The dentist
can bill you the difference between Delta
Dental’s payment and what they charge.
Thisleaves you with a bill of $578, which
includes the $206 the out-of-network
dentist can balance bill.

NOTE: Payment examples above are illustrative only. Fees and reimbursements can vary by location and dentist. They do, however, represent how payment is determined.
*Delta Dental Plans Association, September 2017.

Find Delta Dental participating dentists near you by using the search feature on our website at
www.deltadentaloh.com/findadentist, or by calling Delta Dental toll-free at 800-524-0149.

FLI-6241-OH-POSv2
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Vision Insurance — Anthem

Driving to work, reading a news article, and watching TV are all activities you likely perform every day. Your ability
to do all these activities, though, depends on your vision and eye health. Vision insurance can help you maintain

your vision as well as detect various healthproblems.

IBEW 212’s vision insurance entitles you to specific eye care benefits. Our policy covers routine eye exams and
other procedures, and provides specified dollar amounts or discounts for the purchase of eyeglasses and contact

lenses.

If you seek the services of a provider listed in our Preferred Provider directory, your benefits include the following:

Type of Service In-Network Benefits Out-of-Network Benefits
Vision Exam $20 Copay Up to $42 reimbursement

$130 retail allowance,
then 20% off any balance

Frames Up to $45 reimbursement

Single — Up to $40

Single Vision / Bifocals / Trifocals / Bifocal — Up to $60

Lenses

Lenticular - $20 Copay Trifocal - Up to $80
Contact Lenses $130 retail allowance, then 15% off Elective — Up to $105
any balance Non-Elective — Up to $210

Exam — Every 12 months
Frequency Lenses / Contact Lenses — Every 12 months
Frames — Every 24 months

e |MPORTANT TO STAY IN-NETWORK
o You will receive a much better benefit by visiting an in-network provider. Anthem sees 97-99% of

claims falling In-Network, so the network is immense, UTILIZEIT
= |f participants receive a service at an In-Network provider, they will not be required to pay
anything up-front at the eye doctor’s office
= 1,740 unique eye doctors and vision providers at over 1,200 locations in Ohioalone
= Tofind an In-Network provider, call the number on your vision ID card OR on the Sydney App
e Sydney Health App
o Find in-network providers, access your ID card on your phone and view your claims summaries
through the Sydney Health app from Anthem
= Search for “Sydney Health” on both the Apple & Android app stores
e Remember to look at your online purchasing options for Frames & Lenses
o Zenni, Warby Parker, 1-800-CONTACTS



Anthem Vision mcf}%tlhg..lﬂ
How to Find a Vision Provider Online

STEP 1 STEP 3
Visit anthem.com/find-care/ Enter your search criteria
+ SearchasaMember:loginorusetheidentification
number on your member ID card and go to Step 3, or
+ Searchas a Guest: by clickingon “Guests” Sy ety mamme P o Wiz st EER

[F3 changerun

Find Common Health Care Providers

Types of Providers
U fed trom our
Members Guests Lot Updated 097302020
Find doctors, hospitals Not a member? Browse The for Melicare complince mid oo soply
| 122375 U £MS Acceqted 05/08/2020
and more inyour plan. our network directories. w

Answer z few guestions and then select a
plan/network to search.

STEP 2 STEP 4

If searching as guest, complete the following fields: View your search results.
+ Whattype of care are you searching for?

* Whatstatedoyouwanttosearchin?Selectastate

» Whattype of plan do you want to search with? Enter “Vision”

+ Selectaplan/network—BlueView VisionInsight T
+ Click “Continue” Specy +
Blarmes 4+ @ Viewmportant nformation about s too Sort results by: ‘Dman(e—vl

‘What typs of care are you saarching for? Gender 4
Vigion - Options +  Select Provider Recognitions Location(s)
" o i GLASSES.COM Online
Froviders for Behaviom! Health & Substance Show More In-Network veww glasses.com/anthem
Usz Disovder Services are listed under specialty: 8004527737
Mextical Code. Optician
Apply Services available:
Discounts on non-
What stare da you want to search with? covered services
Ohio - | Helptul Hints [m] 1-800CONTACTS.COM Online
In-Network wewn 1800CONT3CIS com
. 800-266-8228
Specialty:
Opticlan

‘What type of plan de you wani to search with?
Services available:

Discounts on non-

Wision - covered services

Select a planvinetwork

Blue Wiew Vision Insight -




Time for
| you and
eye

Eye exams canimprove
morethanyourvision

Evenifyoucanseewell,regulareyeexamsareimportant Eye on the numbers:
tohelpkeep youreyeshealthy — and catch otherhealth

o Over 81% of Americans use some form of eyesight
problems early. Eye exams can:

correction, such as glasses or contactlenses.?

. . i _
= Diagnose diseases, such as: o Over 28 million Americans over age 40 have eye

— Glaucoma—pressureinthe eye, whichcanharm problems that can lead to vision loss and blindness.
the opticnerve Expertswarnthatthenumberwillgoup as people age.*
— Maculardegeneration—changesintheretinathat o About 22 million American adults have cataracts. It's
resultin the slow loss of eyesight theleadingcause ofblindnessworldwide and of poor
— Cataracts—clouding ofthe eyelens, whichcan eyesight in theU.S.?
blur vision

o1 Help spot other health problems that can also cause
eye problems:?2

— Diabetes
— High blood pressure

— Certain cancers

Finding outaboutthese problems early means you can get
treatmentearly. This canhelp you getbetterandloweryour
health care costs.

Anthem



o Fortypercentofdiabetics don’tgetayearly eye exam.tThis
puts their eyes at risk.

o Proper vision care can stop more than 90% of vision loss and

blindness caused by diabetic retinopathy.*

MANSH3751A VPOD Rev. 01/17



What you should do for your eyes:

©1Getacomplete eye exam every year. This mayinclude
dilation, where thepupilisdilated, ormadebigger, so
theretinacanbe checkedforsigns ofeye diseaseand
other health problems.

o1 Protectyoureyes from harmful UVrays. Overtime,
the sun’s UV rays can damage your eyesight through
cataractsand age-relatedmaculardegeneration.
Wearsunglassesthatblock 100% of UV rays,evenon
cloudy days.

c1Protectyoureyesfromeverydaybrightlightandglare.
Theycan makeithardtosee and end up strainingand
tiringyoureyes. Ifyouweareyeglasses, choose lenses
that automatically adjust the tint based on the light
aroundyou.Movelamps, TVsandcomputerscreensto
reduce glare.

For more information on eye health

andhowtomaintaingoodvision,
gotoanthem.com/eyehealth.

1 National Eye Institute website: Age-Related Eye Diseases (accessed January 2015): https://nei.nih.gov/healthyeyes/aging_eye.

2 Transitions Healthy Sight Working For You website: Rising Healthcare Costs/Systemic Disease (accessed September 2014): healthysightworkingforyou.org.

3 American Optometric Association website: American Eye-Q Survey Executive Summary (May 2008): aoa.org.

4 Archivesin Ophthalmology website: Cause and Prevalence of Visual Impairment Among Adultsinthe United States (April2004): archopht.ama-assn.org.

5 National Institute of Health Medline Plus website: Leading Causes of Blindness (Summer 2008): http://nim.nih.gov/medlineplus/imagazine/issues/summer08/articles/summer08pg14-15.html.

6 American Diabetes Association website: Diabetes Statistics (June 2014): diabetes.org.

7 Transitions Healthy Sight Working For Youwebsite: Eye/Overall Health Connection (accessed January 2015): healthysightworkingforyou.org.

8 TransitionsHealthy SightWorkingForYouwebsite: Communicatingthe Valueof VisionBenefitstoEmployers(accessedSeptember2014):healthysightworkingforyou.org.

Anthem BIue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to
anthem InCt : Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In
Missouri (excluding 30 countiesinthe' Cityarea): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten byHMO
Missouri, Inc. RIT and certain affiliates only provide administrative services for self- funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Vedical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem
Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc trades as Anthem Blue Crossand
BlueShieldinVirginia, and|tssew|cearea|sa|IofVlrg|nlaexceptfoﬂheCltyofFalrfax theTownofVlenna andtheareaeastof StateRoute123. InWisconsin:| BIueCrossBIueShleIdof\leconsm(BCBSWI) underwri ersPPOa

network benefits in POS policies offered by Compcare Health St JorWisconsin C ive Insurance: ion (WCIC). C isters HMO or POS policies; WCIC underwntes oradministers Wel Priority HMO or POS policies.
Independentlicensees of the Blue Cross and Blue Shleld Assomatlon ANTHEMisa registered trademark of Anthem Insurance Companies, Inc.
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Wantto see evenmore savings Anthem
with your vision plan? Here’s how. PhueGross BlueShield =82

Blue View Visions¥ can save you even more money Discounts on other purchases

With Blue View Vision’s Additional Savings program, youcansave ~ “Forty percent off additional complete pairs of glasses
moneyon glasses andothereyewear evenafteryou’veused up « Twenty percent off frames and eyeglass lenses when
youryearly benefits. And, you can keep on savingmoney as often purchased separately

as youwantwhileyou’reon ourplan.Justseea networkprovider.
Anetworkprovidercan bealocaloptometristor ophthalmologist,

or even a nationwide vision store. Enjoy discounts offof theretail
prices on: Don’t forget about our SpecialOffers program

“ Twenty percent off other eyewear upgrades and accessories
including nonprescription sunglasses

«Conventional contacts (these arecontacts you don’tthrow Youcan save on contactlenses and even LASIK vision correction
away each month) surgeryfromparticipatingvendors. Justloginatanthem.comand

. click on discounts to see offers like these and more.
«“Eyewear accessories

For more information about Blue View Vision’s Additional Savings

“Eyeglass lenses
Program, callthe Customer Care Center at 866-723-0515.

“Most frames

“Some sunglasses

Herearethediscountsyoucangetoncovered
eyewear purchases

“Twentypercentoffthebalancethat'sovertheamountweallow
for frames

“Fifteenpercentoffthebalancethat’'sovertheamountwe
allow for conventional contact lenses

“Fixedfeepricingondifferenttypesoflensoptionsincluding:

Lenstype Price you pay
UVcoating $15
Tint(solidandgradient) $15

Standard polycarbonate foradults age 19and older $40

Transitions®lensesforadultsage 19andolder(these ~ $75
lenses are as clear as regular glasses indoors, butturn
dark like sunglasses outdoors)

Progressive lenses (these eyeglasses help you
see both up close and far away)

Standard $65
PremiumTier1 $85
PremiumTier2 $95
PremiumTier3 $110
PremiumTier4 20% offretail
Standard anti-reflective coating (anti-reflective $45
coatings help take glare away)
PremiumTier1anti-reflectivecoating $57 Please note: OurBlue View Vision’s Additional SavingsProgramcan change
atanytime. Please be suretocheckwith yourvision providerwhenmaking
PremiumTier2anti-reflectivecoating $68 apurchase.
Otheradd-ons 20%offretail
AnthemBlueCrossandBlue Shieldis thetrad f: InIndiana: A ies, Inc. In Kentucky: Anthem HealthPlans of Kentucky, Inc. In Missouri ing30 countiesintheKansasCity area): R|ghtCHOICE®ManagedCare Inc.(RIT), HealthyAlliance® Life InsuranceCompany
(HALIC), and HMO Missouri, Inc.RIT and certain affi liates administernon-HMO benefits underuritten by HALIC and HMO benefits underwritten byHMOMlssoun Inc. RITand certain affi Ilatesonly,. vlwaful f-funded plans and do not underwrite benefits. In Ohio:
Commun|ty|nsuranceCompany In Wisconsin:BlueCrossBlueShield olesconsm(BCBSWl) whichunderwrites or administersthePPOandind Comp |cu|u|q=l P Jerwrites or admil IMOnnllm ;and
BCBSWicollectively, whichunderwrite oradministerthePOS policies. Indey ftheBlue Cross and BlueShield Association. ANTHEMis aregisteredtrademark of Anthem| panies, Inc. TheBIueCrossandBI i sy gi marks of the

Blue Cross and Blue Shield Association.
23390CEMENABS Rev. 05/14
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